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Introduction

This policy sets out our approach to protecting our residents, their visitors and the emergency
services through controlling the storage of items on balconies and in communal areas.

This policy has been developed in accordance with fire safety guidance from national fire
authorities.

This policy has links to some of our other policies, and we have thought about these links when
reviewing the policy:

o Fire safety policy.

Scope

This policy covers balconies and communal areas (both indoor and outdoor) in all residential
blocks that we manage. It focuses on fire safety, but the approach set out will help to keep
residents safe from other hazards too while recognising that communal areas should be
welcoming.

This policy applies to Town and Country Housing.

This policy applies to all residents (tenants, shared owners and leaseholders) of residential
buildings with communal areas or balconies, their visitors and anyone else using the areas
covered.

Key terms and definitions

Indoor communal areas in this policy are areas providing access to flats in purpose built and
converted properties. Such as, communal entrance doors, hallways, stairs, corridors, loft areas
and shared utility and riser cupboards. We have a responsibility to protect our residents and the
emergency services by ensuring that routes to emergency exits and the exits themselves are
always kept clear. This also extends to removing hazardous items that may cause or contribute
to fires.

Outdoor communal areas in this policy are any shared outdoor spaces associated with our
homes, such as communal gardens.

Escape route is the route along which people can escape from any point in a building to a final
exit.

Tort notice, otherwise known as a torts notice, is a legal document alerting the owner of items
that have been left in communal areas that we intend to remove and dispose of them. The
notice gives the owner a reasonable period of time to collect their possessions from the
landlord. We decide whether to issue a Tort notice, or whether to immediately dispose of items,
using the principles in paragraph 5.4 of this policy.

Our approach

We take our responsibilities to provide communal areas that are safe and welcoming for all
residents and visitors seriously. To do this, we manage communal areas to ensure they are safe
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4.2

for residents and others, including taking action to keep communal areas clear and safe where
appropriate.

We recognise our duty to support residents keep communal areas safe and clear while also
creating a sense of home. To do this we work with residents to:

o Keep communal areas clear and safe through regular communication and consultation

¢ Identify any needs for storage, such as buggy and/or mobility scooter and/or bicycle
and/or electric scooter stores and try to meet these needs where building configuration
allows, this includes looking at the configuration of new buildings to support storage.

Indoor Communal Areas

4.3

We take a zero-tolerance approach to items left in communal areas. This means that we
remove any items left in these areas, including (but not limited to) doormats, prams/children’s
buggies, pictures, mobility aids, and bicycles.

Balconies and outdoor communal areas

4.4

4.5

4.6

We want the balconies and outdoor communal areas associated with our homes to be safe and
enjoyable areas for residents to make use of.

This means that we allow certain items to be kept on balconies (but not in outdoor communal
areas), provided that the balcony is used responsibly and kept free from clutter, flammable
materials, or items that may fall, blow away, or pose a risk. Balconies are not intended for use as
extra storage space. We allow the following items to be kept on balconies only:

e Small, secure, non-combustible potted plants, if they do not obstruct drainage or overhang
e Outdoor seating, if it is safe, lightweight, and used responsibly.
¢ Clothes drying using racks, lines, or airers, provided that they are not left unattended.

We do not allow any personal items to be kept in outdoor communal areas, in line with our zero-
tolerance approach. These areas must remain clear at all times for safety, access, and
maintenance purposes. For safety reasons, the following items are also prohibited on balconies.
This list is not exhaustive, and we have the discretion to require the removal of other items if we
deem them to pose a risk:

e Barbecues of any kind (e.g. charcoal, gas, electric)

¢ Plastic toys such as Wendy houses, scooters, and ride-on toys

e Bicycles, scooters, or similar vehicles, including e-bikes and e-scooters

e Open flames including candles, fire pits, or patio heaters

e Gas bottles, fuel containers, or flammable materials (including old furniture or household
appliances, especially white goods like fridges or tumble dryers)

e Unattended clothes drying using racks, lines, or airers

e Heavy furniture or planters that block drainage or create weight risks

o Artificial grass, foam tiles, or combustible flooring

e Parasols or umbrellas due to wind and fire risks

e Privacy screens on balconies (including bamboo screens)

e Storing refuse, recycling, vehicle parts, tyres, or household items.

5. Removal of Prohibited Items

5.1

5.2

Where safety concerns arise, we may inspect balconies and communal areas to decide whether
we need to take action.

We recognize our duty of care towards our residents’ property. This means we take a risk based
and reasonable approach to deciding how quickly to remove items and how long to store them.

A%, Town & Country
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5.3

5.4

5.5

5.6

We reserve the right to remove any items from communal areas immediately, where we
consider that they pose an immediate safety risk, or to put a notice on them to say we are
removing them. We always try to tell the owner of an item in a communal area that we are
removing it or intend to remove it where it is possible and practicable to do so. In the case of
valuable items where the owner is unknown this might involve sending a letter to all relevant
residents in a block. Where the owner is known, we may also post a notice through their
letterbox.

When we remove items, we will usually dispose of them. We decide what to do using the
following principles:
¢ We dispose of items which have been abandoned and/or are of little or no value and/or
are dangerous
¢ On all other items we will serve a Tort notice setting out the amount of time the resident
has to move the item.
¢ Following expiry of the Tort notice, we may store items which appear to have some
value in a secure locked facility.
¢ We make an inventory of all items which we remove or store, taking photographs as
necessary, to keep a clear record of items we become responsible for
o Where we store items, we will keep them for up to 28 days before disposing of them. We
do not serve another notice before disposing of items at the end of the notice period.

We reserve the right to recharge residents for the clearance of any items deemed to present a
risk, or for the repair of any damage caused by such items.

We may take further action against residents for leaving items in communal areas if we consider
they are doing so deliberately. As a last resort, further action could lead to us enforcing tenancy
terms, including taking out injunctions or possession proceedings. Where we do this we may
seek costs. The local fire service may also choose to take action if they consider that a fire risk
is present.

6. Considerate and Safe Use of Balconies and Communal Areas

6.1

6.2

6.3

As part of creating an enjoyable environment for all, residents should be mindful of noise when
using balconies or communal spaces. We do not allow loud music, shouting, or disruptive
gatherings.

We do not allow the following actions on balconies, in communal gardens, or in other shared
outdoor or indoor spaces. This list is not exhaustive, and we may deem other behaviours to be in
breach of this policy if we consider that they are disruptive to other residents or pose a safety risk:

e Smoking without using a proper ashtray, or without fully extinguishing and safely disposing of
smoking materials indoors. Smoking is strictly prohibited in all indoor communal areas,
including shared meter spaces.

Throwing or dropping cigarette butts, ashes, or matches from balconies or communal areas.
Hanging items from balcony railings or over communal boundaries

Obstructing of fire exits and escape routes

Tampering with fire or safety equipment

Throwing or dropping items from balconies or communal areas

Using flammable liquids or materials.

It is the resident’s responsibility to ensure that children are supervised at all times when using
balconies and communal areas.

7. Responsibilities

A%, Town & Country
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7.1

7.2

7.3

7.4

7.5

Residents are responsible for:

¢ Keeping all indoor and outdoor communal areas (such as communal gardens) clear and not
storing items in them

o Keeping balconies clear of any items, unless an item is specifically permitted according to this
policy

e Being considerate and safe when using balconies and communal areas, in accordance with
section 6 of this policy

o Reporting any damage, safety concerns, or suspicious activity to the Neighbourhood Team.

Neighbourhood Managers are responsible for developing good local knowledge, understanding
the buildings they manage, acting as our focus when working with residents, and should:

Regularly visit blocks and inspect communal areas

Work with residents to explain the risks of leaving items in communal areas

Risk assess items left in communal areas

Serve tort notices and talk to residents about items left in communal areas
Coordinate activity between teams including the removal and storage of items
Take appropriate enforcement action as necessary

Report items left in communal areas identified during their normal working patterns
Remove items as requested.

All colleagues and contractors are responsible for reporting items causing a potential fire risk
in communal areas. All issues should be reported to the Neighbourhoods Team. The
Neighbourhoods Team will make sure that the items in situ area taken and a full description,
including approximate value, is made and recorded.

The Building Safety and Compliance Team will provide training and advice, particularly in
difficult cases, to support operational teams.

The Managing Director is responsible for the operational delivery of, and monitoring compliance
with, this policy.

8. Equality, Diversity and Inclusion

8.1

We recognise that some residents, such as those with disabilities requiring the use of a mobility
scooter, may be more impacted by this policy than others. Residents with concerns should
contact their Neighbourhood Manager and, where possible without compromising safety, we will
try to agree alternative solutions.

9. Legislation and Regulation

9.1

The key legislation and regulation influencing this policy is:

Regulatory Reform (Fire Safety) Order 2005 (“Fire Safety Order”)

Fire Safety Act 2021

Fire Safety (England) Regulations 2022

Tort (Interference with Goods) Act 1977

Building Safety Act 2022 and ‘in occupation’ regulations linked to it

Regulatory Standards (Governance, Financial Viability, Tenancy, Safety & Quality, and
Transparency, Influence, & Accountability Standards)

A%, Town & Country
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Appendix 1 — Template Tort Notice

Notice of Tort

Notice of Uncollected Goods and Notice of Intention to sell/Dispose of Goods
Torts (interference with Goods) Act 1977 Schedule 1 Part 1 and 2

To The Owner of this item(s) who is resident of

We, your landlord
HEREBY GIVE YOU NOTICE pursuant to the Tort (interference with Goods) Act 1977 as follows:

Personal belonging(s) (“the Goods"”) have/has been left/abandoned in the communal area of

You are under obligation to take delivery of the Goods, details of which are set out in the
attached schedule, pursuant to the Torts (Interference of Goods) Act 1977 schedule 1. Paragraph
1.

1. We propose to remove the goods after days of the date of this notice if you have not
removed/ collected the good by that date. We consider that this period is sufficient to
provide you with reasonable opportunity to take /remove the goods

2. If you fail to collect the goods within days of the date of this notice Town and Country
Housing Association reserves the right to dispose or sell the Goods.

3. We reserve the right to move the Goods to an Alternative storage location although. If we
do, we will make you aware of this and advice further as to how the Goods can be
collected

Date: Signed:

Contact Details: Town and country
Housing / 01892 501 480 Town and country Housing Association

The Goods (as defined in Clause 1 of this notice) are as follows:

(if these items do not belong to you, please ignore this notice)
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