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1. Introduction 
 
1.1 This policy sets out our arrangements for managing the risk of contracting legionella disease in 

premises within our control. 
 
1.2 Our overall aim is to keep safe our colleagues, customers, those people working on our behalf 

and others. We do this by identifying the potential sources of legionella and completing water 
risk assessments. We implement suitable arrangements and controls to minimise the risk of 
exposure to legionella.  

 
1.3 This policy supports our Peabody Group Health and Safety Policy and should be read in 

conjunction with it and other health and safety policies and procedures. 
 
2. Scope 
 
2.1 This policy applies to Peabody Trust and its direct subsidiaries (the Group). 
 
2.2 This policy is to be followed by all colleagues, including third parties who work on our behalf. 
 
3. Key terms and definitions  
 

Legionnaires’ 
disease  

A potentially fatal form of pneumonia caused by the inhalation of 
vapours from contaminated water containing Legionella 

Duty Holder Person with overall responsibility and accountability for the 
management of water safety 

 
4. Our approach 
 
4.1 Our overall aim is to keep our customers, colleagues, those people working on our behalf and 

other people safe from threats to health from contamination of the water supply by bacteria, 
parasites, viruses and chemical pollutants. We do this by checking premises owned or managed 
by us and maintaining water safety records. 

 
4.2 We organise water safety management to make sure safe working practices are fully 

implemented. 
 

4.3 We hold a register of all properties with communal and domestic water systems. 
 

4.4 We require anyone working on water systems to be competent to undertake the work to 
recognised standards. 

 
4.5 We undertake surveys of properties to assess the level of risk from legionella. We take a risk 

based approach to undertake our surveys focusing on properties with communal water systems. 
 

4.6 We appoint a Duty Holder with responsibility for managing our water safety arrangements. 
 

4.7 We hold survey and maintenance information in our water safety register. 
 

4.8 We appoint and work with specialist water safety contractors to undertake water safety 
inspections, risk assessments and maintenance works. 
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4.9 We implement the recommendations contained within a water risk assessment; for example, 
remedial works and cleaning programmes. 

 
5. Equality, Diversity and Inclusion 

 
5.1 We consider colleagues’ and customers’ individual characteristics when managing water safety. 
 
5.2 We make sure that we update risk assessments if colleagues’ characteristics change. 
 
5.3 We provide suitable aids and equipment to meet the needs of individuals identified as needing 

them due to a vulnerability identifies through risk assessment. 
 
6. Legislation and Regulation 
 
6.1 This policy has been developed to deliver compliance with the following: 

 
• Health and Safety at Work etc. Act 1974  

• Management of Health and Safety at Work Regulations 1999  

• Control of Substances Hazardous to Health Regulations 2002  

• Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013  

• HSE L8 Legionnaires’ Disease - The control of legionella bacteria in water systems 2013 

• HSE HSG274 Legionnaires Disease – Part 2: The control of legionella bacteria in water 
systems 2013. 

 
7. Responsibilities 
 
7.1 Directors, Assistant Directors and Heads of Services are responsible for making sure this policy 

statement is followed, resources are available to support it and providing training when 
necessary. 
 

7.2 The Assistant Director of Mechanical and Electrical Services, or Town and Country equivalent,  
as Duty Holder is responsible for managing the water safety register and ensuring Peabody 
colleagues, contractors and customers have access to relevant water safety information. They 
appoint and manage the Peabody Group specialist water safety contractors and consultants to 
complete water safety surveys, risk assessments and maintenance. The Duty Holder ensures 
water safety systems are monitored and maintained as recommended by the water safety 
survey. They provide for colleague’s suitable water safety training, instruction and supervision. 
The Duty Holder investigates water safety accidents and incidents and re-evaluates 
arrangements and controls. They also manage the programme of water system reinspection. 
 

7.3 Line Managers and supervisors are responsible for ensuring: 
 

• Colleagues, customers and contractors have access to relevant water safety information 
within their area of control 

• Colleagues receive training relevant to their role and responsibility 

• Colleagues and contractors act in accordance with the recommendations contained in the 
water safety risk assessment 

 
7.4 Colleagues are responsible for: 

 

• Undertaking water safety training as required 

• Reviewing water safety risk assessments prior to undertaking or commissioning work to a 
communal water system 

• Co-operating and being proactive in all matters that involve the management of water 
safety and reporting hazards to a manager or supervisor. 
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