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This Code of Conduct sets out how members of the Repairs Service Improvement
Group agree to work together to ensure meetings are respectful, inclusive and
productive.

Introduction & principles
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The following Code of Conduct is a set of guidelines that all Repairs Service
Improvement Group (RSIG) members should follow and will apply to all RSIG meetings
and associated activities. The purpose of this Code of Conduct is to ensure all RSIG
meetings are conducted within the principles of Town and Country Housing’s (TCH)
equality and diversity policy to enable all opinions to be articulated and expressed.

General conduct & ground rules
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TCH wants residents to engage as fully as possible and to be able to influence decision
making and service delivery as appropriate. However, such participation does not mean
a new avenue to pursue personal issues or interests. RSIG members who have chosen
to go through the complaints process or have entered into litigation, should not raise their
issues in meetings covered by this Code of Conduct or use contacts gained through
RSIG membership to try to bypass usual channels of communication, but await the
outcome of the complaints/litigation process.

Declaration of interests

3.1

All RSIG members are required to declare any conflicts of interest that may be relevant to
the work of TCH or its partner organisations or to any agenda item for consideration at
any RSIG meeting or associated activity.

Equality, diversity and respect for others

4.1

The RSIG will include any necessary provision for the participation of minority groups and
under represented sections of the community. All participants must be treated as
individuals and with the upmost courtesy at all times. RSIG members must be particularly
sensitive to the needs of those who may not be used to speaking in public or whose first
language is not English.

4.2

All RSIG members have a responsibility to conduct themselves in a way that does not
cause offence to others or limits the ability of other members, residents, TCH staff or
partner organisation representatives to meaningfully participate in meetings or any other
associated activities.

4.3

All RSIG members must acknowledge that everybody has the right to be treated with
dignity and respect, regardless of ethnic or national origins, disability, gender, marital
status, age, sexuality, religion, economic circumstances, or any other matter which
causes people to be treated with prejudice. Personal attacks, offensive and abusive



comments or behaviour will not be tolerated and RSIG members will be asked to leave
the meeting in such instances.

4.4

Equally if any RSIG member demonstrates behaviour that intimidates others who are
speaking or who may wish to speak or through interrupting or talking while others are
contributing to the debate and discussion, they will also be asked to leave the meeting.
Any repeat of such behaviour will result in the offender being barred from attending any
future meetings or other associated or similar TCH activities.

. Confidentiality

5.1

RSIG members must respect other panel member’s confidentiality and give an
undertaking to not discuss or repeat confidential matters including other panel member’s
personal information including email addresses outside of RSIG meetings or associated
activities. The only exception to this will be where prior consent has been obtained from
all panel members. Information disclosed at RSIG meetings may only be shared or
discussed only with other RSIG members. Information about individual tenants and
leaseholders will not be discussed at RSIG meetings.

5.2

RSIG members must continue to treat information received as a RSIG member as
confidential even when and if they are no longer a member of the RSIG. All members will
undertake Data Protection Awareness training delivered by TCH or its representatives.
RSIG members may be required to sign a confidentiality agreement if TCH deem this
appropriate.

. Breaches of the code

6.1

RSIG members who consider that this Code of Conduct has been breached should raise
it with the Chair or a member of TCH staff, either at the time or immediately after the
meeting.

6.2

The RSIG Chair, with the advice of relevant residents and TCH staff will judge whether
the person has breached the Code of Conduct. In the event of a breach, those present
will have the discretion to immediately suspend the person/s responsible from the
meeting.

6.3

If the matter is raised between meetings and after consultation with the Chair, TCH
Executive Management Group may decide appropriate action, including suspension, to
be ratified at the next meeting. Further participation by the individual(s) concerned will be
dependant upon a future commitment to RSIG members that any such behaviour will not
be repeated.

6.4

If RSIG members consider that this Code of Conduct has been breached by the Chair,
they should raise it with TCH staff, either immediately after the meeting or between
meetings. In this event, TCH Executive Management Group may decide appropriate
action, including suspension and exclusion, to be ratified at the next meeting.

| agree to conduct myself in line with the above Code of Conduct and understand that if |
display behaviour that does not comply, | may no longer be able to participate in a TCH
panel or other associated activity.



